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Tourism has seen continued expansion over time, despite
occasional shocks, demonstrating the sector’s strength and resilience
a
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International tourist arrivals and tourism receipts (% change)
Saource: World Tourism Organization (UNWTCY, July 2019,
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International tourist arrivals (million) and tourism receipts (USD billion)
Saurce: World Tourism Organization (UNWTCY, July 2019,
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The top 10 tourism earners account for almost 50% of total tourism

receipts

USD billion

Top tourism earners % change (real terms)
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Top 10 destinations by international tourism receipts, 2018

Source: World Tourism Organization [UNWTO).
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North-East Asia
+6%
tourist arrivals

+9%
tourism receipts

+19%

tourist arrivals
+10%
tourism receipts

South-East Asia
+7%

tourist arrivals
+5%

tourism receipts
Oceania

+3%
tourist arrivals
+7%

tourism receipts

: World Tourism Organization(UNWTO),July 2019
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Hotels
33%

m Airlines = Hotels = Activities Rail Other*

H# . phocuswright's tours&activities com of age: the global activeities marketplace 2014-2020



JA—NIVIRITEFRRE

kkda
D n— Lo FE T #RF v RILBITHLLE

m Activity Provider Websites Online Intermediaries = Direct to Provider Offline
Travel Agencies/Tour Operators = Concierges m Destination Pass
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m Tours & Activities mOnline
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2014 2018 2019

Online Penetration

Source: Phocuswright's Tours & Activities Come of Age: The Global Travel Activities Marketplace 2014-2020 (iﬁi . 1%* I\\\ } li)
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m On the day of service/use

m 1-2 days in advance

m 3-7 days in advance
8-14 days in advance
» 15-30 days in advance

1-2 months in advance

More than two months in advance

H# : phocuswright’s tours&activities com of age: the global activeities marketplace 2014-2020
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2000-2019 AND 2020 SCENARIOS

(2]
£ 1,000 892 901 2020 scenarios H‘,‘:i
= 773/\/ COVID-19 Y
‘s 800 657 707 = Scenario 1: $910 billion, -62% | %
2 554 2009 Scenario 2: $1080 billion, -73% Y
S 600|496 485 506 Global-economic-crisis Scenario 3: $1170 billion, -79% a
E J\ -$87 billion I|‘|‘
400 -5.0% (real terms) The above are not forecasts ‘.|. 400
2003 but scenarios based on the 1
200 SARS possible opening of national borders 310
¥ iffion ifti ictions’i
0 -1.4% (real terms) July, Sept. and Dec. 2020 respectively
S 5883885882 oo 2gen
© © 0 O © © O © © O © © © O O © O O O oot
N & & d & & & ¥ & & d & d d 8 d d N deNgg
5 00
» O
L &

Source: UNWTO.
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International Tourist Arrivals by month
World (million)

Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec.

Source: World Tourism Organization (UNWTQO) ©
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International Tourist Arrivals by month

Asia and the Pacific (million)

Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec.

Source: World Tourism Organization (UNWTO) ©
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When do you expect a rebound in international tourism in your country?

Source: World Tourism Organization (UNWTO) ©

by Q12021 by Q22021 by Q32021 by Q4 2021 by 2022
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When do you expect a rebound in international tourism in your country?

mby Q1 2021
= by Q2 2021
mby Q3 2021
= by Q4 2021

by 2022

Africa Americas Asia/ Pacific Europe Middle East

Source: World Tourism Organization (UNWTO) ©
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When do you expect international tourism to return to pre-pandemic
2019 levels in your country?

Source: World Tourism Organization (UNWTO) ©

2024 or later
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When do you expect international tourism to return to pre-pandemic
2019 levels in your country?

2024 or later

Africa Americas Asia/ Pacific Europe  Middle East

Source: World Tourism Organization (UNWTO) ©
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